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CEPTUOUKAT /| CERTIFICATE
Ne 065 0000206 / 10.01.2020
3a cKnioYeHa saabmkuTenHa sactpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

30 Espounc” All, cue cepanuwe v appec Ha ynpaenerue rp.Codus, Byn.
Xpuctodpop Konym6® Ne 43, EWK: 121265113, ¢ paspeluerue 3a M3BbPLIBAHE Ha
3acTpaxoparenta aedHoct Ne8/15.06.1998r., napaea HacTosAwums cepTudukar 3a
CKMioYeHa sacTpaxosarenHa nonuua Ne 065 0000206 / 10.01.2020 r.

3acmpaxoean: “Temnopa Tpaewn” EOOJ, EVK: 131248525,
anpec: rp. Cochua, x.k. PaacagHuka, 6n. 65, Bx. A, an. 40, Nuuens: 05344

lpedmem Ha 3acmpaxoekama:

3actpaxosatensT ce 3abkasa, Cpewly nnawaHe Ha npemus, Oa nokpue
OTFOBOPHOCTTA Ha Typonepatopa 3a npWdMHEHW Bpeaw Ha notpeburens
BCMEACTBME HAa HEpasnnaliaHe Ha Typonepatopa C HEroBW KOHTPAareHTH u
AOCTEBYMLIA, BKMIOUMTENHO NPA HENNATEXOCNOCOBHOCT W HECHLCTOATENHOCT Ha
Typonepartopa, cernacHo [nasa Ceama, Pasgen Il ot 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

Sacrpaxoexafa NOKpUBa Bb3ICTaHOBABAHE Ha NnateHwTe ot nmpeﬁmensa Cymu
no AoroBopa npefin 3anc4ysaHe Ha NbTyBaHETo, B cnyqaﬁ Y€ TO He Ce OCbLUEeCTBK
no BWHa Ha SaCTanOEaHHFI; JannaliaHe Ha pasnukata B cnydaute, Korato no
BpeMe Ha NbTYBAHETO Ca NPeAoCTaBEHM Camo 4acT OT YCNyruTe, YTOBOPEHW B
A0roBOpa; pasxoauTe, CBbP3aHu C BPbLUaHe Ha NoTPeBKTENs A0 Ha4anHus NyHKT
Ha MbTYBaHETO.

Jlumum Ha omzosoprocm e azpezam u 3a edHo cb6umue 3a CpoKa Ha
nonuyama: 25 000 (neapecet v net xunsam) BGN

3acmpaxosamenen nepuod: 10.01.2020 - 09.01.2021

Cpok u Ha4uH 3a npedsiesieaHe Ha npemeHyuUsMa Ha nompeGumens:
MotpebuTenar npefsssBa NPETEHLMMTE CU KbM 3aCTPaxoBatens MMCMEeHO B 7-
[AHEBEH CPOK OT AaTara Ha HacTbNBaHe Ha 3aCTPaxoBaTEeNHOTO ChOMTHE, KATO OnKeBa
obcrosTencTeara, CBbP3aHN ChC 3aCTPAX0BATENHOTO CbOUTHE, BYOA 1 pasmepa Ha
NPETLPNEHNTE BPEAK W [EKnapupa C Kakei HELOCTABEHM OT 3aCTPaXOBaHMs YCym
CBbP3Ba NpeTeHuMnTe cu. MoTpebutensT npencTaes [oKa3aTencTsa 3a pasmepa Ha
BpenuTe — A0TOBOP CbC 3aCTPaX0BaHWs Typonepatop, GakTypw, NNaTexeH QOKYMEHT
3a 3annaTtedu Cymu no [OrOBOpa C TYpOMepaTtopa, KakTo M pasxody, CBbp3aHu ¢
BPLLEHETO My A0 Ha4anHWA NYHKT Ha MbTYBEHETO, BKIUMTENHO 38 HeobxoaumuTe
MOACIOH U XpaHa No BpeMe Ha NpuHyauTenHua npectoi. MNoTpebutenst npegoctass
W APy NOMCKaHM OT 3acTpaxoBaTens [OKYMEHTM, CBbP3aHM C YCTEHOBSBaHE Ha
3acTpaxoBarenHoTo cubuTie v pasmepa Ha speauTe, [JoKasaTencTeaTa Ha Yy eauk
Ce NPeAcTaBsAT B Npesod Ha HbNrapcki e3nk OT 3aKneT Npesofay.

Cpok u HavuH Ha uzniaujaHe Ha obe3ujemeHue:

3acTpaxosatensT onpepens 3acTpaxoBatenHo ofesljeTeHue B pamkuTe Ha
ONPefeneHns NUMAT Ha OTIOBOPHOCT MO nonWuata. 3acTpaxoBaTenHoto
obesuierenne ce onpegens W U3NNalla OT 3aCTpaxoBaTens Npu cnasBaHe Ha
LeNcTBaL0TO 3aKOHOAAaTENCTBO, B CpoK A0 15 AHM Cneq npeacTaBsHe Ha BCUHKK
MouCKaHM  OT  HEero  JOKYMEHTM, YCTEHOBMBAWW  HACTbNBAHETO Ha
3acTpaxosarenHoTo Cebutve u pasmepa Ha epeaute. ObeslieteHuero ce
Wannalya B NeBoBE, a npu 0Be3leTsBaHe Ha Pa3XOaM BLB BanyTa — B NeB0Bara
PaBHOCTOMHOCT ChIMACHO LieHTpanHua kypc Ha BHB B feHs Ha HacTbneaHe Ha
3acTpaxoearenHoto cwbutue. Cnoronba 3a nnaweHe Ha obeslleTeHre Mexay
3aCTpaxoBaH Typoneparop v noTpebuTen, KoiTo e npeTbpnan peaw, 0bebp3sa
3acTpaxosarens camo ako To st onobpu. OnpefenAHeTo Ha 3acTpaxoBaTenHoTo
obeslleTeHe 0T 3acTpaxoBaTena He NWwasa noTpebutens oT npasoto My aa
ucka obesujetenneto ga bbae onpepenero no cwvaebeH ped. B Toaw cnydait
obesuleTeHueTo Ce u3Nnala Ha nocoYeHOTO B<ChAeBHUs akT nuue creq
NPeAcTassHe Ha 3aBepeH Npenuc ot Bneanm .B cnna_ C)‘?EBEH aKT 3aefHo ¢

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
.Hristofor Kolumb* Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 065 0000206 / 10.01.2020

Insured: “Tempora Travel” Ltd., UIC: 131248525
address: Sofia, Razsadnika, bl. 65, entr. A, app. 40, Licence: 05344

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettlied payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Il.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's refun to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000 (twenty five thousand) BGN

Insurance period: 10.01.2020 - 09.01.2021

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all
required documents, confirming the occurrence of the insurance event and the
amount of damages. The insurance compensation is paid in BGN, and when
compensating expenses in foreign cumrency — their equivalent in BGN at the central
exchange rate of the BNB as of the day of occurrence of the insurance event. In
case the compensation is transferred by bank to foreigners abroad, the amount due
is recalculated in currency at the central exchange rate of the BNB as of the day of
the insurance event occurrence. An agreement for payment of compensation
between an insured tour operator and a consumer, who has suffered damages, is
valid only with the insurer's approval. The determination of the insurance
compensation by the insurer does not deprive the consumer from his/her right to
require the compensation to be determined in court. In this case the compensation is
paid to the person, indicated in the court decision upon presentation of the attested
copy of the effective decision together with originals of the motives and the warrant.
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